City of Rogers

Water Service Application

Applicant Information

Full Name:

Date:

Address:

Street Address

City

Mailing Address:

State ZIP Code

(If different) Street Address

City

Phone:

Driver’'s License Number:

State:

Email Address:

State ZIP Code

Have you ever had water service with Rogers before? Yes []

Is this a residential or commercial property?

Will you be renting or owning?

How many people will be living at the address?

Residential []

Renting []

No []

Commercial []

Owner []

Fees & Rates

Property Owner $100.00 Connect Fee $100.00 Deposit
Renter $250.00 Connect Fee $250.00 Deposit
Commercial Property $300.00 Connect Fee $300.00 Deposit
Church $100.00 Connect Fee $100.00 Deposit
Water $31.50 Minimum Monthly Charge $5.00/1,000 gallons
Sewer $31.00 Minimum Monthly Charge* $3.30/1,000 gallons
Garbage $18.50 Monthly Charge $13.75 for ea. Additional Can

*Sewer rates will change in March based on winter averaging, resulting in bill adjustments reflecting individual water
consumption for fairer and more accurate billing.
If you reside outside of city limits, have commercial property, or are a senior citizen please contact the

water department for rates.

Additional Fees

Late Fee $25.00
Reconnect Fee $25.00
Transfer Fee $30.00

Return Check Fee

$30.00




Terms & Conditions

Payment Due Date: The payment due date for all bills is on the 10th of each month, except when it falls on a weekend
or holiday. In such cases, the due date will take effect on the next business day. Failure to make payment by the due
date will result in a $25 late fee being applied to the account.

Initial:
Account Disconnects: Account Disconnects will occur on the 21st of each month, unless it falls on a Friday, weekend, or
holiday. If this happens, the disconnect will take place on the next business day. No extensions will be granted during
this time. To restore services, the bill must be paid in full. A $25 reconnect fee will be added to the following month's
bill. Prompt payments are requested to ensure uninterrupted water services.

Initial:
Extensions for Payment: Extensions for payment must be requested and approved on or before the 15th of the month
in case it falls on a weekend or holiday. To request an extension, an extension form needs to be completed. NO
extension will be granted past this deadline. Customers are limited to a maximum of 1 extension per year.

Initial:
In the event of a leak resulting in unusually high consumption, customers have the option to request a payment plan.
Approval is required to proceed with the payment plan. If approved, customers must continue to pay their regular
monthly bill in addition to the outstanding amount caused by excessive consumption. The payment plan allows for a
period of six months to pay off the balance in full. Failure to fulfill the payment obligation may result in water
disconnection.

Initial:
Account Transfer: To facilitate the transfer of your account, you will complete a transfer form and ensure that your
account is fully settled with all outstanding payments made. Once these requirements are met, we will transfer your
deposit to the new account. A $30 transfer fee will be applicable. If the transfer occurs during an ongoing billing cycle
and your account has been paid in full prior to the transfer, please be aware that a bill will be generated and sent to your
new address, covering the previous month's usage. If you are transferring the name on the account, please make plans
to speak with the Utility Clerk.

Initial:
Close of Account: To initiate the closure of your account, complete the designated Close of Account form and provide
an accurate address for any final communications. It is essential to settle any outstanding balance before promptly
closing your account. If we are currently in the middle of a billing cycle, bills for this period will be generated and sent
out by the end of the month, covering the previous month's usage. If you do not complete the Close of Account form,
and we do not hear from you or receive final payment, you will be subject to collections.

Initial:

Documentation Needed

If you are a renter, please provide the following:
e Proof of Identity: Driver’s License, Passport, or Identification Card
e  Proof of Address: Rental/Lease Agreement

If you are a property owner, please provide the following:
e  Proof of Identity: Driver’s License, Passport, or Identification Card
e Proof of Ownership: Deed or Title

If you are a commercial business, please provide the following:
o Business Information: Legal Name, Business Type, Contact Information, and Business Registration or License
Detail
¢ Proof of Ownership/rental of property: Property Deed or Title, or Lease Contracts/Rental Agreements
o Business Identification: Tax Identification Number or any relevant business registration certificates.
o Authorized Representative: If you are not the owner of the business but are applying on behalf of the company,
you will need to provide your own identification and establish authority to act on behalf of the business.



The City of Rogers shall sell and deliver water and/or wastewater service to the Applicant and the
Applicant shall purchase and receive service from the City of Rogers in accordance with the plumbing
ordinance of the City as voted from time to time by the Rogers City Council.

The Applicant shall pay the City of Rogers as determined by the City's plumbing code and upon the
terms and conditions set forth therein, a copy of which can be obtained by written request of the
applicant. This agreement shall be executed before service may be provided to the Applicant.

The City of Rogers shall have the authority to discontinue service of any customer not complying with
any policy or not paying any utility fee or charges as required by the City's published rates, fees, and
conditions of service. At any time, service is discontinued, terminated, or suspended, the City of Rogers
shall not re-establish service unless it has a current, signed copy of this agreement.

The City of Rogers shall have the right to locate water service meter and pipe necessary to connect that
meter on the customer's property at a point to be chosen by the City, and shall have access to its property and
equipment located upon the premises at all reasonable and necessary times for any purpose connected with or in
the furtherance of its business operations, and upon discontinuance of service the City shall have the right to
remove any of its equipment from the customer's property. The customer shall install at their own expense any
necessary service lines from the City facilities and equipment to the point of use, including any customer service
isolation valves, backflow prevention devices, clean-outs, and other equipment as may be specified by the City.
The City shall also have access to the customer's property for the purpose of inspecting for possible cross-
connections and other undesirable plumbing practices.

The City of Rogers is responsible for protecting the drinking water supply from contamination or pollution
that could result from improper plumbing practices. This service agreement serves as notice to each customer of
the plumbing restrictions that are in place to provide this protection. The City of Rogers shall enforce these
restrictions to ensure public health and welfare. The following undesirable plumbing practices are prohibited by
state regulations.

1. No direct connection between the public drinking water supply and a potential source of contamination is
permitted. Potential sources of contamination shall be isolated from the public water system by an air gap or an
appropriate backflow prevention assembly in accordance with state plumbing regulations. Additionally, all
pressure relief valves, and thermal expansion devices must follow state plumbing codes.

2. No cross-connection between the public drinking water supply and a private water system is permitted. These
potential threats to the public drinking water supply shall be eliminated at the service connection by the proper
installation of an air gap or a reduced pressure-zone backflow prevention assembly and a service agreement
must exist for annual inspection and testing by a certified backflow prevention device tester.

3. No connection, which allows condensing, cooling, or industrial process water to be returned to the public
drinking water supply is permitted.

4. No pipe fitting which contains more than 0.25% lead may be used for the installation or repair of plumbing on or
after July 1, 1998, at any connection that provides water for human consumption.

5. No solder or flux that contains more than 0.2% lead may be used for the installation or repair of plumbing on or
after July 1, 1998, at any connection that provides water for human consumption.

The City of Rogers shall maintain a copy of this agreement as long as the customer is connected to the
public water system. The customer shall allow their property to be inspected for possible cross connections
and other undesirable plumbing practices. These inspections shall be conducted by the City's inspector or its
designed agent prior to imitating service and periodically thereafter. The inspections shall be conducted
during the City's normal business hours.

The city shall notify the customer in writing of any cross connections or undesirable plumbing practices
which have been identified during the initial or subsequent inspection. The customer shall immediately correct,
install, test, and maintain any backflow prevention devices required by the City. Copies of all testing of this service
agreement shall cause the City to either terminate service or properly install, test, and maintain an appropriate
backflow prevention device at the service connection. Any expenses associated with the enforcement of this
agreement shall be billed to the customer.



Disclaimer and Signature

By execution hereof, the customer shall hold the City of Rogers harmless to any and all claims for
damages caused by service interruptions due to waterline breaks by utility or like contractors, tampering by other
customers, normal failure of the system, or other events beyond the City’s control.

The customer shall grant the City of Rogers, now or in the future, any easements of right-of-way for the
purpose of installing, maintaining, and operating such pipelines, meters, valves, and any other equipment which
may be deemed necessary by the city to extend or improve service for existing or future customers, on such
forms as are required by the city.

By execution hereof, the customer agrees that non-compliance with the terms of this agreement by said
Applicant shall constitute denial or discontinuance of service until such time as the violation is corrected to the
satisfaction of the City of Rogers.

Any misrepresentation of the facts by the Applicant on any of the four pages of this agreement shall result
in discontinuance of service pursuant to the terms and conditions of the City of Rogers.

By signing below, | acknowledge that | have read, understood, and agree to abide by the terms and conditions
outlined above. | further understand that these policies govern my account with the City of Rogers Water
Department and that failure to comply with these terms may result in penalties, late fees, and service
interruptions. | also agree to promptly inform the utility company of any changes to my account information and
contact details.

Signature: Date:

Clerk Signature: Date:

NOTE: THIS IS A GOVERNMENT RECORD. ANY FALSE STATEMENT MADE ON THIS DOCUSMENT IS
CONSIDERED A CRIMINAL VIOLATION. THIS FORM MUST BE SIGNED AND DATED BEFORE YOUR
WATER SERVICE CAN BE TURNED ON.

NOTE: BY EXECUTION OF THIS DOCUMENT THE CUSTOMER AGREES;

THAT ANY FEES RESULTING FROM COLLECTION EFFORTS MADE BY THE COLLECTION AGENCY
HANDLING A DELINQUENCY OF THIS ACCOUNT, THOSE FEES WILL FALL TO THE CUSTOMER TO PAY.
AN FEES THAT ARE CHARGED IN THE PURSUIT OF COLLECTION OF ANY UNPAID OUTSTANDING
AMOUNTS WILL BE THE RESPONSIBILITY TO THE CUSTOMER TO RESOLVE WITH THE COLLECTION
AGENCY HANDLING FORSAID ACCOUNT.

OFFICE USE ONLY

Meter Read: Date of Read: Meter Number:
Garbage Service: Yes No Deposit: Connect Fee:
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